
Fit’s core purpose (reason for being) is to 
enhance lives, living spaces and communities. 

We strive to deliver this through quality 
products and services that are fast, easy and 
fit for purpose. We have teamed with leading 
designers and manufacturers globally who 

are at the forefront of kitchen technology. All 
products have been comprehensively tested 

for durability and performance and are backed 
by our risk-free guarantee.
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Fit warrants the original purchaser of products against 
manufacturing defects for as long as the original 
purchaser owns the product. This warranty applies to all 
non-electrical* products sold by Fit in New Zealand and 
Australia.

The warranty covers replacements for faulty goods only. 
Replacements will be supplied to the original purchaser 
only. If the identical item is no longer available, Fit will 
replace with the closest item from our current product 
selection. The warranty does not include any labour 
or other associated expense that may be involved in 
removal or installation of the product. The warranty does 
not apply if products have been incorrectly installed, have 
been subjected to loads in excess of specifications and/
or have been subjected to uses/purposes for which they 
are not expressly intended. Fit’s Liability is limited to the 
goods themselves and does not cover any consequential 
or incidental damages contributed to or resulting from the 
use, installation, performance or failure of our products.

In Australia, our goods come with guarantees that cannot 
be excluded under the Australian Consumer Law. You 
are entitled to a replacement or refund for a major failure 
and compensation for any other reasonably foreseeable 
loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major 
failure. In New Zealand this warranty is additional to the 
conditions and guarantees of the Consumers Guarantee 
Act (1993).
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* Electrical products are supplied with the manufacturer’s warranty, for 
   example DOMUS LINE items with 2 years’ warranty from date of purchase.


